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Deck Steward – Explora Journeys 
 
 
JOB PURPOSE 
 
 

• Maintain the Pool Area in immaculate shape whilst providing high quality 

Guest services ensuring excellent guest relations. 

 
KEY ACCOUNTABILITIES 
 

• Clean and set up smoking section. 

• Set up lounge chairs. 

• Collect and fold towels. 

• Ensure chairs covers are clean and dry. 

• Umbrellas, chairs and tables to bet set up and checked for cleanliness. 

• Umbrellas bases wiped daily. 

• Put folded towels on each lounge chairs weather permitting, in cold 

weather provide deck blankets.  

• Cleaning of windows and the window frames with the appropriate 

cleaning materials on a regular basis. 

• Continuously check and clean ashtrays in the smoking area. 

• Collection of dirty towels from the boxes and replenish as needed ensure 

sufficient fresh towels are available at all times. 

 
 
QUALIFICATIONS (skills, competencies, experience) 
 

• Elementary and middle school (8th grade or higher) A minimum of two 
years related experience and/or training in the hospitality field. 
 

• Minimum one-year experience in Housekeeping, Bar and/or restaurant. 
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