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Cruise Staff – MSC CRUISES 
 
JOB PURPOSE 
 
To perform individually and as part of the Entertainment team to Socialize with 
and entertain Passengers throughout the cruise. 
 

KEY ACCOUNTABILITIES 
 

• To develop and bring to life entertainment and entertainment program. 
 

• To socialize at all times without any specific program. 
 

• To make proposal for new activities. 
 

• To work in collaboration with the Entertainment team under the 
supervision of the Cruise Staff Manager- Cruise Activities Manager 

 
• To collaborate with the Cruise Director’s department to create activities 

during the Cruise. 
 
QUALIFICATIONS (skills, competencies, experience) 
 

• Demonstrated ability to entertain, communicate and socialise with 
persons of all nationalities and all ages and backgrounds. 

 
• Wide knowledge of indoor & outdoor sports and games as applied to the 

Cruise Industry: (Shuffleboard, Deck tennis and other tournament games) 
 

• Good geographic knowledge of the Cruise Area operated by the ship for 
which position applies. 

 
• Above average skills in tactful, diplomatic crisis and problem handling 

 
• High degree of oral, written communication and negotiation skills 

 
• Proven ability to work in a harmonious productive team environment. 
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