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BUFFET ATTENDANT– MSC CRUISES 
 
JOB PURPOSE 
 
To provide first class food service at the outdoor (lido or poolside) buffet areas. 
The job involves a wide range of food duties including the setting up of the 
buffet, preparation of cutlery in rolled napkins, operating the beverage station 
(indoor or outdoor) and clearing tables used by Guests. On some occasions, a full 
restaurant service is made at the Buffet area, in which case a Buffet Boy may be 
assigned a temporary position as an assistant waiter or even waiter. To clean the 
buffet areas before, during and after service. 
 

KEY ACCOUNTABILITIES 
 

• Have breakfast before the start of duty either at the buffet or in the 
messroom, according to your schedule. 
 

• Be on duty at the buffet, reporting to supervisor at least 15 minutes 
before your scheduled start of duty. 

 
• Always comply with Company sanitation food safety and sanitation 

standards. 
 

• Make sure that all food on the buffet is always within the ‘safe’ 
temperature range as instructed on your personal temperature card, and 
that the HACCP 4-hour time control system is used. 

 
• Make sure that all food is protected by sneeze guards. 

 
• Make sure that all areas around the food are clean. 

 
• Provide enough plates, cutlery and napkins on the buffet line to ensure 

the supply does not run out. 
 

QUALIFICATIONS (skills, competencies, experience) 
 

• High School graduate 
 
•  A good and demonstrated working knowledge of the operation of a fast-

turnover, high-class restaurant, or cafeteria. 
 

• 3. A good knowledge of basic Company sanitation regulations and 
requirements. 
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• Good communication skills to let you communicate easily with all levels of 
Guests of all ages and ethnic backgrounds. 

 
• The ability to replace an assistant waiter in times of need. 

 
•  Ability to work in harmony with colleague buffet attendants from many 

different backgrounds 
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